Connecting Families to Developmental Services

Help Me Grow connects families and children with developmental or behavioral concerns to
resources in the community. By calling the toll free number, 1.866.GROW.025, families,
service providers and professionals have a single point of entry into developmental services for
children, birth through five years of age.

The four program components:

e Making the Connection. Care Coordinators at 2-1-1 Orange County with support from
Community Liaisons provide intake, triage, referral & connection to developmental services.

* Building the Network. Community Liaisons develop ongoing relationships with programs in
the community and support the maintenance of an updated resource inventory.

e Educating Providers. Team members educate professionals about the importance of
developmental surveillance and screening while promoting access to developmental
services through Help Me Grow. A developmental screening and monitoring program is
available to families and providers.

¢ Identifying Gaps and Barriers. Data is collected and analyzed to document and identify
needs to more effectively connect families to community resources.

CALL 1.866.GROW.025
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